
 

Munson Health – VUETRACK  
Point of Care Scanning Training Guide 

Overview 
This training guide provides step-by-step instructions for Point of Care (POC) scanning using 
VueTrack integrated with the MERGE system at Munson Health.  

Step 1: Case Setup 
1. Staff opens the patient case in MERGE and notes the ORDER # by clicking Patient Study Data 
tab and then Study Data on the right of the screen. 
 
2. Input the ORDER ID # into the 'Case ID' field in VueTrack. 
 
3. Scan the ENCOUNTER # into the 'Secondary Name' field. 
 
4. Select the Physician and Tech by using the staff button. 
 

 

  



 

Step 2: Patient Match Confirmation 
• VueTrack attempts to match the scanned ORDER ID (Case ID) with MERGE. 

 
• If a match is found, patient details (Name, MRN, DOB) are displayed for verification. 
• Click 'Yes' to confirm and proceed. If the patient information is incorrect, click 'No' and re-
enter. 

 
*Important: If you continue without a valid ORDER ID match, supply scans will not sync with 
MERGE.* 

  



 

Step 3: Scanning Supplies 
1. Scan supplies into VueTrack using either the package barcode or RFID tag. 
2. Successfully scanned items will display a green checkmark �� indicating they have synced to 
MERGE. 

 

3. Items that fail to sync will show a red X �. 

 



 

Step 4: Handling Sync Failures 
• If items display a red X � (failed to sync), click 'Try Again' to attempt resynchronization. 

 
• VueTrack does not allow changing the ORDER ID midway through a procedure. If an attempt is 
made, a warning will appear displaying the correct ORDER ID. 

 

  



 

Step 5: Completing the Procedure 
1. Once all supplies are scanned and show green ��, click 'Finish' to complete the transaction. 

 
 
2. If unsynced items remain when 'Finish' is clicked, VueTrack will alert you that those items will 
not sync to MERGE. 

 
 
3. You may choose to retry syncing or proceed. 
*Note: If unsynced items remain, notify the Department Manager. Supply usage data for these 
items will still appear in VueMed reports but may be missing in MERGE.* 
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VueTrack – RFID Scanning Quick Guide 

 
 
1. Scan the tag by pressing trigger B on the RFID barcode scanner or scan the 2D barcode with 

trigger A. In both scenarios, all data will be transcribed in the proper fields in VueTrack. 

 
 
 

 
 
 
 
 
 
 
 
 
 
2. Product does not have an RFID Tag – You will need to scan the manufacturer’s barcode(s) 

printed on the packaging.  
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VueTrack – Barcode Scanning Quick Guide 
 
 
Manufacturer’s will have their barcodes laid out typically in one of the formats below: 
 
Figure 1 
 
 
 
 
 
 
 
 
 
 
 
 
 
In Figure 1 the product contains a 2D barcode, scanning this barcode will transcribe all relevant 
data. 
 
 
Figure 2 
 

 
 
In Figure 2 the product contains a long barcode with all data, scanning this barcode will 
transcribe all relevant data. 
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Figure 3 
 

 
In Figure 3, the product contains two barcodes which need to be scanned sequentially. The 
product identification is scanned first. The lot number and expiration date need to be scanned 
second. 
 
Figure 4 
 

 
 
In Figure 4, the product contains three or more barcodes which need to be scanned 
sequentially. The product identification is scanned first, the lot number needs to be scanned 
second, and the expiration date needs to be scanned last. 
 
 
Proper Scanning Techniques 
 
Below is an illustration of proper scanning techniques to ensure that all data is read properly 
from the barcode. 
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VueTrack – Patient Lookup 
 

Enter the Order ID manually from Merge into the Case ID field in VueTrack and press the 
enter key. A dialog box will with the patient information, once confirmed click Yes. Next 
click on the Scan button to the right of the Secondary Name field and scan the patient label 
(Encounter Number). You may now scan supplies. 
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VueTrack – Physician Selection and Case Attributes 
 
Prior to finishing the case you will need to document the physician as well as case attribute. 
This can be done at any time after the patient lookup has been completed, however you will 
not be able to commit the case until these fields are complete. 
 
Physician Selection 
 
In the upper left corner of the VueTrack application click on the Staff button. A list of 
applicable staff will appear, double click on a physician and or staff to add them to the 
procedure. Once complete, click on the Apply button at the bottom of the screen. You will 
see the clinical staff listed now in the VueTrack main screen. 
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Attribute Selection 
 
In the upper left corner of the VueTrack application click on the Attributes button. A list of 
attributes will appear, select the applicable attribute (procedure type) from the list. Once 
complete, click on the Apply button at the bottom of the screen. You will see the attribute 
listed now at the bottom of the VueTrack main screen. 
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VueTrack – Product Scanning 
 

As you scan products a green check box will appear next to each item as it successfully 
interfaces with Epic. Should a red X appear you will need to retry the item or contact 
support. 
 

Item Interfaced Succesfully 
 

 

 
 
 
 
 
 
 
 
 
 
 

 
 

Item Not Interfaced Successfully 
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VueTrack – Case Completion 
 

Once you complete scanning products for the case, click on the Finish button at the bottom 
right corner of the screen. A dialog box will appear asking if you wish to commit click yes 
and all the data will clear off the screen. THIS STEP IS VERY IMPORTANT AS YOU WILL 
CONTINUE TO SCAN PRODUCTS INTO THE PREVIOUS PATIENT IF THE CASE IS NOT 
COMMITTED 
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What to do with Point of Care Exception Scenarios?  
 

What happens during a procedure with VUETRACK open?  
If the patient is not found after entering the ORDER ID # in VUETRACK?  

• Call charge nurse or department lead to troubleshoot and notify them regarding the procedure 
missing the Case ID (ORDER ID #) and/or Secondary Name (Encounter ID #) in VUEMED  

• Please continue to scan all supplies into VUETRACK and click Finish to submit supply usage for 
the procedure.  
 
 

If the item was deleted in VUETRACK during a procedure?  
• Delete item if unopened 

• The item will no longer show in VUETRACK, and a message will be sent to MERGE to update the 
unit used for the deleted item.  
 
 

If the item needs to be wasted (when the item is supply vs. implant)?  
• If item opened and not used 
• To waste an item, staff will right-click on the Note column of the item to be wasted and select the 

appropriate waste reason.   
 

  
 
 
 
 



   
  

What happens if you accidentally submit the case in VUETRACK and still have 
additional supplies to scan?  

• The clinical staff can reopen VUETRACK and use the same ORDER ID # as a previous case that has 
already been captured and closed. They can then proceed to scan additional supplies. If the 
corresponding procedure has not been closed in MERGE, the supply or implant messages will be 
sent to MERGE.  

 

What happens if there is a Red X next to the item scanned?  
• Clinical staff may click the "Try again" button to resync the item. If the item continues to show a 

red X, please set the supply aside and inform the inventory coordinator or biller so they can 
address the issue and ensure that the item is added or resolved for the specific procedure.  

 
 

  

  

  

  



   
  

What happens when you don’t see the scanned item in MERGE?  
If the item is showing in VUETRACK, but not in MERGE supply or implant tab?  

• This issue could be that VUEMED is missing the Allscripts item number because the item is new 
to VUEMED.   

• The clinical staff will need to save the scanned item and notify the inventory coordinator or biller 
that the item is missing in MERGE but shows in VUETRACK.   

• The biller/inventory coordinator will need to follow the process to create an item number and 
send the item number to VUEMED to update in the database so that this issue will not occur 
again in future scans.   

If an item is not found in VUETRACK?  
• The staff may manually enter the item into VUETRACK using the Unknown form in VUETRACK or 

set the item aside for the inventory coordinator/biller to enter the item into MERGE manually.  

Unknown Form  
There are two scenarios for unknowns:  

1. A completely new item that needs to be added to the VUEMED catalog  
2. An item already exists in the catalog but has a new barcode.   

  

In either of the above scenarios, an Unknown window will appear if VUETRACK does not 
recognize the barcode.   

 

 

The staff will have the option to look up an item using a “Lookup” button and type in the 
manufacturer catalog number.  VUETRACK will narrow down the available options and 
users can select the appropriate one if found.  



   
  

  
If an item is NOT found, staff should fill out the Unknown form with Manufacturer, Product 
Name, and Catalog Number, along with any additional information they can provide, and click 
Apply to submit.  Once submitted, this form is automatically sent to VUEMED Support to add the 
new item.  The item will be added to the VUEMED inventory database as well as to the relevant 
patient case record in VUEMED, typically within 24 hours of submission.  

  


