
• Some medications are scheduled non-daily (e.g., every other
day, three times a week, once weekly). This is commonly seen
with some medications (e.g. high-dose vitamin D,
levothyroxine), or for patients on dialysis

Situation

• In May 2021, a medication error occurred involving diltiazem
given in different doses on dialysis and non-dialysis days. The
patient received a Sunday and Monday dose on the same day,
resulting in bradycardia and subsequent transfer to the ICU

Background

• Multiple areas of improvement were identified, one of which
is the order acknowledgement process. Orders should be
reviewed thoroughly during the acknowledgement, including
appropriateness for your patient

Assessment

• When medication orders are received, verify that any non-
daily orders show up on the eMAR on the appropriate days.
Contact the Pharmacy (x29131) or the ordering provider with
any questions

Recommendation

SAFETY ALERT: Scheduled non-daily medications

Date: 2021-07-22



Date: 2021-07-22 

SAFETY ALERT: Scheduled non-daily medications

Check that the order 
is showing up on the 

correct days

Check that the order only 
shows up once a week on 
the eMAR. Remember to 

scroll to see the other days in 
the week! 

Questions about 
the order? 

Call Pharmacy: 
x29131

OR 
Contact the provider

Alternating day 
orders look like 
this: MoWeFr, 
SuTuThSa etc. 

Once weekly orders: 
Su – Sunday 

Mo – Monday
Tu – Tuesday

We – Wednesday
Th – Thursday

Fr – Friday
Sa - Saturday
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I. SCOPE:   

This policy applies to (1) Tenet Healthcare Corporation and its wholly-owned subsidiaries and 

affiliates (each, an “Affiliate”); (2) any other entity or organization in which Tenet Healthcare 

Corporation or an Affiliate owns a direct or indirect equity interest greater than 50%; and (3) any 

hospital or entity in which an Affiliate either manages or controls the day-to-day operations of the 

entity (each, a “Tenet Entity”) (collectively, “Tenet”)  

II. PURPOSE:     

The purpose of this policy is to help employees with respect to Tenet’s policies regarding public 

Social Media outlets such as Facebook, Twitter, LinkedIn, Instagram, Pinterest, Tumblr, YouTube, 

Yahoo Finance, Foursquare, and internal social collaboration features (such as SharePoint) on 

Tenet’s Intranets.  

III. DEFINITIONS: 

A. “Confidential Information” has the same meaning as Proprietary Information. 

B. “Proprietary Information” means any trade secret, know-how, invention, 

software program, application, documentation, schematic, procedure, contract, 

information, knowledge, data, process, technique, design, drawing, program, 

formula or test data, work in progress, engineering, manufacturing, marketing, 

financial, sales, supplier, customer, patient, investor, or business information, 

whether in oral, written, graphic or electronic form, but does not include employee 

benefits and compensation information, or other terms and conditions of 

employment, with the exception of executive level employees and/or those covered 

by lawful written confidentiality agreements.  

C. “Public Information” means information that has been released to the public by 

Tenet.  

D. “Social Media” mean content created by people using highly accessible and 

scalable publishing technologies, tools and platforms facilitating the discovery, 

participation and sharing of content. 

IV. POLICY:    

We recognize the common use of Social Media in our employees’ day-to-day lives to stay virtually 

connected to our friends, family, and colleagues.  After all, an interest in social connections is what 

inspired us to join healthcare and care for patients.  As such, we respect our employees’ use of 

Social Media to the extent is does not interfere with our work, or does not create potential harm to 



   

 

 
 

Human Resource Policy 

Employee Relations & 

Workplace Expectations 

No.   HR.ERW.20  

Title: 

 
EMPLOYEE USE  

OF SOCIAL MEDIA  

 

Page:      2 of 3 

Effective Date:                         11-30-18 

Retires Policy Dated:              09-28-17 

Previous Versions Dated:    01-01-15; 

02-01-12; 09-27-11; 11-01-09 
 

others, including patients and their families, Tenet colleagues, and other individuals that we 

interact with at Tenet.   

This policy applies to employee actions both during work and non-work time and Social Media 

relates to any Social Media postings regarding work-related content (for example, co-workers, 

physicians, patients, and Tenet and its affiliates).  This policy exists to protect the privacy and 

confidentiality of others, including Tenet, and the words and actions of Tenet employees may be 

attributed to, and interpreted as speaking on behalf of, Tenet.  

Note that all employees have rights under the National Labor Relations Act to engage in protected 

concerted activities including discussing terms and conditions of employment, wages or benefits 

or working conditions. Nothing in this policy is meant to, nor should it be interpreted to, in any 

way limit employee rights under any applicable federal, state, or local laws, including employee 

rights under Section 7 of the National Labor Relations Act, including but not limited to the right 

to engage in protected concerted activities with other employees for the purposes of their mutual 

aid and/or protection, or to improve terms and conditions of employment, such as wages and 

benefits.  

Notwithstanding the above, employees who have access to confidential or other information solely 

in the course of their job duties are not permitted to disclose such information outside of the proper 

scope of their duties.   The provisions of this policy are controlling on matters related to Employee 

Use of Social Media and supersede any existing provision(s) contained in the Employee 

Handbook. 

V.  PROCEDURE: 

A. Supporting Documents 

Corporate Human Resources may establish supporting documents to implement 

this policy, including, for example, Job Aids, Protocols, or Procedures. 

B. Responsible Person 

C. Each Tenet Entity HR Leader is responsible for assuring that all individuals adhere 

to the requirements of this policy and its supporting documents, that all applicable 

procedures and processes are implemented and followed at the Tenet Entity, and 

that instances of noncompliance with this policy are reported to Tenet HR 

Operations for review and resolution by the VP, Labor Relations Enforcement. 

All employees whose responsibilities are affected by this policy are expected to be 

familiar with the basic procedures, protocols and responsibilities created by this 

policy and its supporting documents. Failure to comply with this policy will be 

subject to appropriate performance management pursuant to all applicable policies 
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and procedures, up to and including termination. Such performance management 

may also include modification of compensation, including any merit or 

discretionary compensation awards, as allowed by applicable law.  

VI. REFERENCES:  

- Code of Conduct  

- Administrative policy AD 1.09 Media Relations and Public Release of Information 

- Human Resources policy HR.ERW.18 Use of Information and Technology Systems 

- Administrative policy AD 1.20 Requirements for Social Media Community Managers  

- Administrative policy AD 1.17 Fair Disclosure (Regulation FD) 

- Human Resources policy HR.ERW.04 Solicitation and Distribution of Literature 

- Information Privacy and Security Program 

- Quality, Compliance, and Ethics Program Charter 

- HR.ERW.20 Employee Use of Social Media Policy Protocol 
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What are the responsibilities of Human Resources Leaders?    

1. Assist Supervisors and/or Administration with investigations of inappropriate use of Social 

Media related to Tenet business.  

2. Review Intranet reports provided by Information Systems. 

3. Assist Supervisors with corrective action pertaining to the inappropriate use of Social 

Media. 

 

What are the responsibilities of Supervisor/Leaders? 

Report any violations or potential problems to Administration, the Information Privacy Security 

Office, and Human Resources for appropriate corrective action with employees.  

 

What are the responsibilities of Information Systems? 

1. Monitor Tenet Intranet social postings for possible violations of this policy and provide related 

reports to Human Resources. 

2. Assist with promptly removing inappropriate content in violation of this policy from Tenet 

Intranet sites. 

 

Employee Guidelines and Restrictions 

 

Can employees post content related to patients and patient care? 

On all sites (public or the Tenet Intranet), employees may NOT publish any content related to 

patients and patient care, even if the patient is not identified, and must maintain strict adherence 

to all laws and policies related to a patient’s personal health information.  This personal health 

information includes any information collected, created or maintained by Tenet or on behalf of 

Tenet, to facilitate treatment, payment and/or healthcare operations.  This personal health 

information may include, but is not limited to, patient name, demographic information, photos, 

diagnostic testing results, images, and case information. 

How can an employee request permission to establish a public, work-related Social Media 
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site? 

Employees wishing to establish an official, public, work-related Social Media site must first gain 

approval from Tenet Entity administration. Tenet Entity administration must then obtain 

approval for such proposed social media site from the Home Office Corporate Communications 

department (“Corporate Communications”). Use of the Tenet or Tenet Entity name, logo or 

photographs to establish official Social Media sites is not permitted without Communications 

Center’s prior written approval (see Administrative Policy AD 1.20 Requirements for Social 

Media Community Managers). 

 

Can an employee provide medical or health advice on Tenet’s Intranet or a public site? 

Employees must not provide medical or health advice on any public Social Media site or Tenet’s 

Intranets. 

 

What can an employee communicate about Tenet on public Social Media sites? 

Employees should strive to be accurate and honest in all communications related to Tenet, and 

will comply with all applicable laws, including the Health Insurance Portability and 

Accountability Act (HIPAA).   

 

Can Tenet employees comment on major business or financial developments at Tenet? 

 

If based upon material, non-public information, Tenet employees must not comment under any 

circumstance on major business or financial developments at Tenet or rumors about such 

developments, including developments or speculation about Tenet’s earnings or financial 

prospects, purchases or sales of hospitals and other assets, management changes or other 

important business matters.  In addition, employees must not post any other Confidential or non-

Public Information about Tenet or any companies with which Tenet does business (for example, 

vendors), nor may employees post Tenet’s Proprietary Information.   Employees are reminded 

that, under Tenet’s Administrative Policy AD 1.17 Fair Disclosure, only authorized Home Office 

spokespersons are authorized to speak on behalf of Tenet to the investing public with respect to 

these matters. Unauthorized disclosure of material non-Public or Confidential Information also 

constitutes a violation of Tenet’s Code of Conduct and Tenet’s Information Privacy and Security 

Program.  It should be noted that the prohibition against disclosing material non-Public 

Information on Social Media sites applies even to “anonymous” postings.  Under applicable law, 

internet service providers may be compelled to disclose the identity of “anonymous” posters 

under certain circumstances 

https://portal.etenet.com/Lists/Policies/AD_1.20_Requirements_for_Social_Media_Community_Managers.pdf
https://portal.etenet.com/Lists/Policies/AD_1.20_Requirements_for_Social_Media_Community_Managers.pdf
https://portal.etenet.com/Lists/Policies/AD_1.17_Fair_Disclosure.pdf
https://sharepoint.etenet.com/sites/Compliance/ComplianceCentralForms/Shared%20Documents/Standards%20of%20Conduct/SOC-FINAL-052913.pdf
https://portal.etenet.com/Lists/Policies/Forms/Demo.aspx?FilterField1=DepartmentCategory&FilterValue1=Information%20Privacy%20%26%20Security&SortField=PolicyNumber&SortDir=Asc
https://portal.etenet.com/Lists/Policies/Forms/Demo.aspx?FilterField1=DepartmentCategory&FilterValue1=Information%20Privacy%20%26%20Security&SortField=PolicyNumber&SortDir=Asc
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Can Tenet employees “friend” patients on Social Media sites? 

Tenet strongly discourages “friending” of patients on Social Media sites. Staff in patient care 

roles generally should not initiate or accept friend requests except in unusual circumstances such 

as the situation where an in-person friendship pre-dates the treatment relationship. 

Can Tenet staff in management/supervisory roles initiate “friend” requests with employees 

they manage? 

Tenet discourages staff in management/supervisory roles from initiating “friend” requests with 

employees they manage.  Managers/supervisors may accept friend requests if initiated by the 

employee, only if the manager/supervisor does not believe it will negatively impact the work 

relationship. 

Which Tenet policies apply to employee comments or conduct on Social Media? 

Tenet’s policies regarding harassment, non-discrimination, retaliation and Internet use apply; 

therefore, libelous, defamatory, maliciously false, obscene, indecent, lewd, violent, abusive, 

threatening, sexually harassing, discriminatory, and/or similar comments or conduct is strictly 

prohibited. 

Can Tenet employees update or monitor Social Media during work time? 

Employees should not use work time to update or monitor Social Media sites unless that activity 

is specifically part of the employee’s work duties.  Employees are expected to perform their 

work duties when on working time. 

Please click on the link below to attest that you have reviewed and understand the topics and information above.  

Sign Document

https://secure.rightsignature.com/templates/f5375d9f-4c16-4b93-b83e-47d3f478c3ad/template-signer-link/cc90c8588776f5157ff1f15279793f02
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